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Client Resource Directory 
B 

 

Basic Needs 
 

Coordinated Services  
Planning (CSP)  (703) 222-0880 
Call for an assessment.  If you are a family and are homeless call 
to be placed on the unified shelter waitlist.  Supports basic needs, 
financial assistance, health care services, and offers initial intake 
for other human services agencies. CSP assesses individual and 
family situations, develops an integrated service plan, and 
coordinates the connection to available programs and services to 
assist residents in addressing their immediate and long-term needs. 
CSP staff explores prevention and early intervention strategies 
with residents and public and private human services agencies, to 
address residents’ underlying needs in an effort to assist 
individuals and families achieve economic independence and 
social stability. Coordinated Services Planning provides 
information, referral, and linkage to public and private human 
services available to Fairfax County residents. To access services, 
residents may call the Coordinated Services Planning call center to 
speak with a Social Worker. Services are available in multiple 
languages through the use of interpreter services. Coordinated 
Services Planning multilingual staff are available to assist callers 
in the following languages: Arabic, Bangla, Creole, Farsi, French, 
Hindi, Korean, Punjabi, Somali, Spanish, Urdu, and Vietnamese.  

 
FACETS (703) 352-5090 
10565 Fairfax Blvd, Suite 10, Fairfax, VA 22030 
www.facetscares.org   
Assists with emergency needs such as food, hygiene items and 
referrals to other resources.  On-call services are provided from 
8:30a-5p.  No on-call support from 12:00p-12:30p. 

 
Our Daily Bread                                 (703) 273-8829 
Referral required by social worker or CSP.  Approximately 2 
month wait. Provides financial assistance and food assistance.  
   

Community of Faith (COF)  (703) 620-1977 
13224 Franklin Farm Road Herndon, VA 
Walk- in Tuesdays 6-7 PM. 
Rev. Vaughn 
  

Food for Others (703) 207-9173 
2938 Prosperity Ave, Fairfax, VA/ www.foodforothers.org  
Roxanne Rice, executive director   
Fairfax Circle - Monday, Wednesday, Thursday  6pm 
Springfield community Center, 7224 Commerce Street – Friday 6p 
Springfield 5800 Backlick Rd - Tuesday 6pm 
Falls Church, 2802 Hollywood Road; Tuesday – Friday 6:30pm 
Bailey’s Crossroads, 3525 Moncure Ave; Mon. – Wed. 6pm 
and Arlington County.  (4x per year for Milk/eggs), 1x per month 
for canned goods based on household size.  Must have referral.  
Must have identification. 

 
Columbia Center for Missions  (703) 533-8950 
(formerly Columbia Baptist Church) 
100 Great Falls Street, Falls Church, VA  
Food Pantry-Client walk-in, can get on USDA food list and p/up 
food 1x/month Saturday 9:30-noon (serves Falls Church and N. 
Arlington area only) 
 

 
United Community  
Ministries (UCM) (703) 768-7106 
7511 Fordson Road, Alexandria, VA 
Serves Rt 1 area. Food Pantry-Hours: M and T 1:00pm-5:30pm, 
W, Th, F 9am-12pm 

 
Reston Interfaith (571) 323- 1400 
Food Pantry located at 11484 Washington Plaza West, Suite 100, 
Reston, VA. M,T,TR 10:30am-4:30pm, W 9am-1pm, F 9am-3pm 
(571) 323 1400.  *Bring photo identification and piece of mail 
dated w/in 30 days showing living area in Reston, Herndon, 
McLean, or Oakton. 
  

St. Vincent DePaul at  
St. Leo’s Catholic Church  (703) 284-2080 
3700 Old Lee Hwy, Fairfax 
Food Pantry-(serving City of Fairfax residents), 3rd Saturday of 
each month 10:30am-12:00pm, non-perishables. Client can walk 
up or call 
 

Rising Hope United Methodist  
Mission Church  (703) 360-1976 
8220 Russell Road Alexandria, VA  
For food assistance call to set appointment; pick up on W- 1:30 – 
4pm and Th- 3:30 to 8pm 
Clothing closet (free clothing) hours: T,W,Th,F 9:30am-4:00pm  
Thursdays open until 7pm all by walk-in  
Serves only those living in designated zip codes from Beltway to 
Ft. Belvoir 
 

Committee for Helping Others (CHO) (703) 281-7614 
Vienna Presbyterian Church, 133 Park Street, NE, Vienna VA  
Clothing Closet- every Wed 9:30 to 12pm (except 1st Wednesday 
of the month) no referral required (serves Vienna, Oakton, Dunn 
Loring, Merrifield, Circle Towers) 
 

Ecumenical Community  
Helping Others (ECHO) (703) 569-9160 
7205 Old Keene Mill Road Springfield, VA  
Food and Clothing Pantry. Serves Springfield, Burke, West of 95) 
M-F 9:30-12, T-TR 7pm-9m.  By appointment ONLY.  Must have 
identification. 
 

Catholic Charities (703) 548-4227 
131 South West Street Alexandria, VA  
Food Panty M –F  8am- 3pm (walk in) 
Clothing Closet T-F  11am-2pm (walk in) 
 

James Mott Community Assistance Program  

11215 Lee Hwy-D Fairfax, VA 22030 (703) 591 1600 
Food Pantry – residents of Chantilly, Fairfax and Centerville M-F 
9am – 4pm.  Food, clothing, and financial assistance to promote 
self-sufficiency. 
 

McLean Bible Church  (703) 790-5590 
Share & Shop  Ext. 1026  

8925 Leesburg Pike, Room 1612 Tyson’s Corner, VA  
Free clothing; Thursdays 7-9pm and 1st and 3rd Saturdays of each 
month 9am-12  
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St. Stephen’s UMC                                        703-978-8724 
9203 Braddock Road, Burke VA  22015 
Food pantry walk-in 8:30-4, except Fridays.  Call and ask for  
Pastor Melissa before going.  Pastor Melissa is the only person 
authorized to distribute food.  You can receive up to two bags of 
groceries.  Cities:  Annandale, Springfield, Fairfax, and Burke. 

 
Groveton Baptist Church (703) 768-9084 
6511 Richmond Highway, Alexandria, VA  
Free clothing; Thursdays 7-9 PM and Fridays 1- 2:30 PM.  
Walk-in food panty Monday – Friday 
www.grovetonc.org  
 

Fair Oaks Hospital Thrift Store (703) 273-3519 
9667 Lee Highway, Fairfax, VA  
M-Sat 10am-5pm  
Do not participate with referrals.  Clients can go on their own and 
purchase things at the prices already set. 
 
Christ Fellowship Church, 1031 STERLING ROAD #102 
HERNDON, VA 20170, (703) 707-0722 
Transportation:  Fully accessible by Fairfax Connector. 
Hours for Service:  Th, 1pm - 2pm; Sa, 12:30pm - 1:30pm 
*No referral required. 
 

Salvation Army (Fairfax)                      (703) 385-8700 

4915 OX ROAD, FAIRFAX, VA 22032 
Transportation:  Metro Bus-Fully accessible  
Hours of Service:  M - F, 9am - 4pm 
Residency requirements:  City of Falls Church City of Fairfax 
Town of Clifton Town of Herndon Town of Vienna Fairfax 
County (except Alexandria Mailing Addresses). *No referral 
required. *Photo Identification needed! 
 

St. Anthony’s Catholic Church  
3305 GLEN CARLYN ROAD, FALLS CHURCH, VA 22041 
 (703) 820-2011 
Transportation:  Metro Bus-Fully accessible  
Hours of Service: M - F, 1pm - 6pm 
*No referral required  
 

St. Leo's Roman Catholic Church 
3700 OLD LEE HIGHWAY, FAIRFAX, VA 22030 
(703) 284-2080 (24 Hour Voicemail) 
Transportation:  Cue Bus-Fully Accessible  
REQUIREMENT:   Crisis Beyond One's Control; Ability to Meet 
Ongoing Needs; Reasonable Explanation of Need 
Residency Requirements:  City of Fairfax, Fairfax 
 

Western Fairfax Christian 
Ministries (703) 988-965 
13981 MetroTech Dr. Chantilly, VA  
Food Pantry operation hours: T&Th 10-1:30, M&W 5:30-7, Sat. 
9:30-12. Clients call (703)-988-9656, press 4 to make an 
appointment.  
Thrift store/clothing hours of operation: M-F 10-7pm, Sat 10-2pm. 
No appointment necessary. *Photo Identification required. 
Serves Residents in Zip Codes: 20120, 20121, 20124, 20151, 
22033, 22039  
Residency Required:  Town of Clifton Chantilly Centreville 
Fairfax Station Fairfax 

 
 

Benefits 

Social Security Applications (800) 772-1213 
11212 Waples Mill Road, Fairfax, VA 22030 
Monday – Friday (9:00 AM – 4:00 PM) 
Office is busiest early in the week and early in the month. If 
business at hand can wait, it’s best to call at other times. Whenever 
calling, have your Social Security number available. 
 

Food Stamps, General Relief, TANF, or Medicaid 
(703) 324-7500 
Fairfax County Department of Family Services (DFS) 
12011 Government Center Parkway, Suite 232, Fairfax, VA 22035 

 
Clothing/Household Necessities  

Fairfax FISH Clothing Closet (703) 273-5300 
10723 Main Street, Fairfax, VA   
Free clothing; 9:30-noon, Tuesdays and Thursdays, 1st Saturday of 
each month, no referral needed. Monday - Friday emergency walk-
in help.   

 
Dress for Success           (202) 269-4805 or (202) 269-4806 
101 Q Street, NE, First Floor, Washington, DC 20002 
Our offices are conveniently located just a few blocks from the 
New York Avenue Metro station. 
*Provides professional clothing, mentoring support, and career 
skills to women who are making the transition from welfare to 
work. 

 
The Closet  (703)-437-7652  
845 Station Street, Herndon VA 
The voucher desk is open Tuesday and Thursday only from 
10:00 to 1:30pm.  Vouchers are for clothing and shoes only!  ID 
is required. They need to come to the voucher desk first - upon 
entering the store and then proceed to shop after we have verified 
their information. Referrals are $35 per adult and $20 per child. 
Client can only receive one referral in six months. 
 

McLean Bible Church  (703) 790-5590 
Share and Shop Ext. 1026 
8925 Leesburg Pike, McLean, VA 
Free clothing, no referral needed: Thursdays, 7:00 PM – 9:00 PM, 
and first and third Saturdays of each month. 
 

Groveton Baptist Church (703) 768-9084 
6511 Richmond Highway, Alexandria, VA 
Free clothing, no referral needed: Thursdays 7-9pm and Fridays, 
1:00 PM – 2:30 PM. 
 

Recycled Clothing, Co. (703) 644-7904 
Sarah Lynn Robbins  
7810 Richmond Highway, Alexandria 
$50 career-clothing vouchers to use in store. Must verify 
employment or job search. One-time referral required from case  
manager. 
 

Catholic Charities (703) 548-4227 
131 South West Street Alexandria, VA  
Clothing Closet T-F  11am-2pm (walk in) 
 

Penny Wise Thrift Store (703) 938-6521  
144 Church Street NE, Vienna, VA 
Referral required through Church of the Holy Comforter (referral 
form faxed by a case manager for free clothing). 
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Pender United Methodist Church 
12401 Alder Woods Drive, Fairfax, VA  22033 
Outreach Center - offers household necessities and clothing - open 
the second and fourth Saturday of each month from 10-11:30am -  
 

Yesterday’s Rose (703) 385 - 9517  
9960 Main Street, Fairfax, VA 
Thrift store open Monday, Tuesday, Friday, and Saturday: 10:00 
AM – 6:00 PM; Thursday: 10:00 AM – 7:00 PM; Sunday: 10:00 
AM – 5:00 PM. First Monday of the month: 75% off entire bill; 
Thursdays: 50% off entire bill; last day of the month: 50% off 
entire bill. Discounted clothing only, no referrals for free clothing 
possible at this time. 

 
 

Fairfax Salvation Army  (703)-385-8700 
 
 

Counseling/Mental Health 

Center for Family Services (703) 538-8470 
Northern Virginia Center, Falls Church 
 
Crisis Link                                800-784-2433,  800-273-8255 
Gives vital support to those facing life crises, trauma and suicide, 
and provide information, education and links to community 
resources to empower people to help themselves. 
 

Fairfax County Mental Health Services 
Woodburn Emergency (703) 573-5679 
Non-emergency (703) 573-0523 
3340 Woodburn Road, Annandale, VA  
 
Northwest Mental Health, 
Entry & Referral Services (703) 481- 4230 
 
Northwest Center for Community Mental Health  
1850 Cameron Glen Drive, Suite 600 | Reston, VA 20190-3363 
Phone:  703-481-4100 | Fax: 703-435-1961 
*Serves youths and families  
 
Mobile Crisis Unit (703) 560-0224 
 

D 
 

Day Centers 

Lamb Center (703) 691-3178 
Dave Larrabee, Director 
Patti Brown, Assistant Director  
3220 Old Lee Highway, Fairfax, VA  
Daytime drop-in center for homeless. Laundry service and showers 
available. 

 
Fairfax Health Department  
Adult Day Health Care Centers 

Annandale Adult Day  (703) 750-3316 
Health Care Center 
7200 Columbia Pike, Annandale, VA 22003 

 
Herndon Harbor (703) 435-8729 
875 Grace Street, Herndon, VA 20170 
 
Lewinsville Adult Day  (703) 734-1718 
Health Care Center 
1609 Great Falls Street, McLean, VA 22101 
 
Lincolnia Adult Day  (703) 914-0226 
Health Care Center 
4710 North Chambliss Street, Alexandria, VA 22312 
 
Mt. Vernon Adult Day  
Health Care Center (703) 704-6050 
8350 Richmond Highway, Suite 137, Alexandria, VA 22309 
 
 

Domestic Violence Shelters/Services 

Bethany House of Northern Virginia- Doris Ward, 

Executive Director, (703) 658-9500 (Main) or (703) 256-
3526 (Hotline) 
 

Fairfax County Victim Assistance Network - 703 360-

7273, TTY 703 435-1235 (24 hr hotline). Counseling services 
offered in Reston, Chantilly, Fairfax, Springfield and Alexandria. 

 
Fairfax County Women’s Shelter  (703) 435-4940 
 
NOVACO   703-218-3984  
 
The Women’s Center  (703) 281 2657 
 

Safe Places, Christian  
Relief Services  (703) 317-0410 
Call this number and will be transferred to an available case 
worker. 
 

Korean Community Service Center (703) 354 6345 
Domestic violence counseling services 
 

Doorways Battered Women’s Shelter  (703) 237-0881  

For Women and Families (Arlington) 
 

National Domestic Violence Hotline1-800-799-SAFE  
                        (7233) 
UCM Journeys Supportive Housing Project         703-768-7106,                        
Ext. 324  

 

Drop-In Centers 
HOMELESS DROP-IN CENTERS WITH SHOWERS  
Provides a homeless drop-in service where individuals can access 
showers, basic clothing, food, and support to access services.  
  

Mount Vernon Center for  
Community Mental Health  (703) 799-2769  
8119 Holland Rd. 
Alexandria, VA 22306  
HOURS: Tuesdays 12:00pm - 4pm; Fridays 8am - 12noon  
 

Bailey's Crossroads  
Community Shelter  (703) 820-7621  
3525 Moncure Ave., Falls Church, VA 22041 
Lunch, showers, wash clothes 
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HOURS: M & W & F,  9:30am - 1:30pm 

 
Embry Rucker  
Community Shelter  (703) 437-1975  
Andrea Attilli, Director  
11975 Bowman Towne Drive., Reston, VA 20190  

 
Lamb Center  (703) 691-3178  
Dave Larrabee, Director; Patti Brown, Assistant Director  
3220 Old Lee Hwy., Fairfax, VA 22030  
HOURS:  Monday - Friday 8 a.m.-3 p.m. & Saturday 9 a.m.-12 
p.m. 
 

First Christian Church (703) 532-8220 
6165 Leesburg Pike, Falls Church, VA 22044 
Safe Haven: Church opens to provide breakfast, lunch and 
resources. 9am Thursdays  

E 

 

Emergency 
 

Fairfax City Emergency (703) 591-5511 
 
Fairfax City Police 
(non-emergency) (703) 385-7924 
 
Fairfax County Emergency 911 
 
Fairfax County Police  
(non-emergency) (703)691-2131 

 
 

Employment 

Skill Source Job Centers 
• Can assist with resumes and job searches  

Falls Church-Full Service Center (Seven Corners Area) 6245 
Leesburg Pike, Suite 315, Falls Church 703 533-5400, M,T,Th,F 
8:30am-5:00pm, W 8:30am-7:00pm 
 
Lake Anne-SkillSource Affiliate 11484 Washington Plaza West, 
Suite 130 Reston, VA 703) 787-4974, M-F 8:30am-4:30pm 
 
Pennino Building-SkillSource Affiliate 12011 Government Center 
Pkwy, Suite 246-E, Fairfax, VA 703 324-7280, M-F 8:00am-
4:30pm 
 
Richmond Hwy-SkillSource Affiliate 8850 Richmond Hwy, 3rd 
floor, Alexandria, VA 703 799-8471, M-F 8:30am-4:30pm 

 
Laurie Mitchell Employment Center        703-461-3886 
6295 Edsall Road, Suite 175 , Alexandria, VA 22312 
*Persons with disabilities are able to receive career exploration, 
educational workshops, employment search and placement 
assistance, and much more. 
 
 (703) 787-4974 

Lake Anne Employment  
Resource Center (703) 787-4974 
11484 Washington Plaza West, Reston, VA 
 

Training Futures 
Office and computer career training program.  
Springfield  
Susan Craver (703) 913-5478 

McLean  (703) 448-1630 

Virginia Employment Commission 
Fairfax VEC Workforce Center (703) 803-0000 

13135 Lee Jackson Memorial Hwy, Fairfax, Hours: 8:30am-
4:30pm 
 

Alexandria VEC Workforce Center (703) 813-1300 
5520 Cherokee Avenue, Alexandria, Hours: 8:30am-4:30pm 
 
  

F 
 

Financial Assistance 

James Mott Community Assistance Program  
11215 Lee Hwy-D Fairfax, VA 22030 (703) 591 1600 
Food Pantry – residents of Chantilly, Fairfax and Centerville M-F 
9am – 4pm.  Food, clothing, and financial assistance to promote 
self-sufficiency.  Bonnie Hall-Employment Specialist.   

 
Fairfax Fish                                                              
Reason for need:  Crisis Beyond One's Control, Ability To Meet 
Ongoing Needs Must Have Exhausted Public Funds Reasonable 
Explanation of Need. 
Serves:  22015, 22030, 22031, 22032, 22033, 22034, 22035, 
22036, 22037, 22038 
*Referral required from Fairfax Coordinated Services 
Planning 
 
Our Daily Bread  
Provides utility assistance once per year to Fairfax Residents.  
*Referral required from Fairfax Coordinated Services Planning.   
 
Committee for Helping Others (CHO)  

133 Park Street, NE Vienna, VA (703) 281- 7614 
*assists in emergencies with rent, utilities, mortgages and medical 
expenses in the Vienna area only. 
 

Rising Hope United Methodist Mission Church 

8220Russel Road. Alexandria, VA (703) 360- 1976 
*emergency financial assistance for zip codes 22303, 22305 – 
22309, 22060, 22079 

 
Northern VA Family Services, 703-769-4600  

Services for rent, utilities, mortgage, deposits 

 
Catholic Charities                  (703) 549-8644 

One time/24 months assistance for rent, utilities, medication.  Out 
of funds on 3/25/09, try back after a couple of months.  
 

Good Shepherd Housing (703) 768-9404 

Assists financially with rent, mortgage, security deposits, and 
utilities for all zip codes that start with 223 (Alexandria) and 22079 
(Lorton).  Assists people who cannot get apartment in their own 
name b/c of bad credit. 
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Housing and Community Services of Northern VA 
Office Hours: 9:00 am to 5:00 pm, Monday - Friday 
Telephone: 703-372-5440/ Fax: 703-372-5445 
Assists with rent, mortgage, security deposits for 22303, 22306-
22310, 22315, 22060, 22079, 20120-20124, 20150-20153, 22312, 
22039. 
 
Salvation Army (Fairfax)                                      (703) 385-8700 
4915 OX ROAD, FAIRFAX, VA 22032 
Provides utility assistance once per year.  Documentation 
required: Past Due or Cut-Off  Notice , Photo ID, Proof of 
Income, Proof of Residency. If unemployed, letter from case 
manager verifying unemployment.   
 

H 
 

Health Care 

Affordable Dentures 
http://www.affordabledentures.com  
Provides affordable dentures at various locations. 
 
Affordable Health Care Program 
Bailey’s Health Center 703-237-3446  
North County Health Center (703) 689-2180 
South County Health Center (703) 360-1390 
 

MEC Primary Care Clinic (703) 822- 6626 
www.nvcc.edu/medical/community/clinic.htm 
 

Adult Health Partnership  
Direct Medical Assistance  
Services: Northern Virginia  
Family Services  (703) 385-3267 
Mary Agee, executive director 
 

Northern Virginia  
Dental Clinic, Inc (703) 820-7170 

Thomas A.J. Wilson, director 
 

Walk-In Women’s Health Clinic (703) 704 5333 

For those without insurance who live in Fairfax County 
 

Community Healthcare Network 
Fairfax County Health Department runs the Community 
Healthcare Network, offering primary healthcare services 
for low-income, uninsured county resident who cannot 
afford medical care. The clinics are open to Fairfax County 
residents who meet the income requirement. Patients 
seeking treatment at these three clinics must obtain 
membership by applying to one of the clinics and meeting 
the eligibility requirements. Hours at the clinics are 
Monday and Tuesday (11:00 AM – 7 :30 PM) and 
Wednesday, Thursday, and Friday (8:00 AM – 4:30 PM). 
 
Bailey’s Health Center (703) 237-3446 
6196 Arlington Boulevard, Falls Church, VA 22044 
 
South County Health Center (703) 704-5333 
 (703) 360-1390 

8350 Richmond Highway, Suite 301, Alexandria, VA 22309 
 
North County Health Center (703) 689-2180 
11484 Washington Plaza West, Suite 300, Reston, VA 20190 
 

Housing Programs 

Pathway Homes, Inc. (703) 876-0390 
10201 Fairfax Blvd Suite 200, Fairfax, VA 22030 
Pathway currently serves adults with serious mental illness in 
community-based homes throughout the cities of Fairfax and Falls 
Church and Fairfax County. Eligible clients can be referred. 
 
 

Housing: Permanent  

Project Homes and  
Family Unification Programs (703) 324-7414 
Elaine Tyler, DFS  
For expedited Housing Choice Voucher for families on Housing 
Waitlist in Fairfax County.   
 
 
 

Housing: Transitional  

Good Shepherd Housing  (703) 768-9404 
(ABC Rental Program, Beth-El House, Transitional Housing) 
Mattie Palmore, director 
 

Community Housing  
Resource Program  (703) 324-7414 
Collaborative effort with UCM, Fairfax County Department of 
Family Services, Northern Virginia Family Service and Reston  
 
Homestretch (703) 237-2035 
Christine Donald (Intake) Ext. 116 
 

Center for Multicultural  
Human Services Transitional  
Housing Program  (703) 533-3302  
Derek Maxfield Ext 327 
Housing Coordinator, dmaxfield@cmhs.org 

 
Kurdish Human Rights Watch  
Transitional Housing Program (703) 385-3806 
Shereen Mutabchi,  
 

Bridge Program (703) 704-6214 
Single Adults Transitional Housing Program; Megan O’Connor 
 

Shelter House     (703) 536 2155 

 

Homes for Homeless (HFH) (703) 317-9086 
Christian Relief Services Charities (800) 337-3543  
 
RISE 
Family transitional housing program offered by NHH, SH, RI 
 
STRIDE (CRS Program)-Transitional housing program for 
families.  Requirement:  Must be in school.  Operated by NHH, 
SH, RI. 
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L 

 

Legal Aid 

Legal Services   
of Northern Virginia (703) 246-4500 
Free legal services to low-income individuals  
Overflow program staff can also direct individual guest questions 
to Peyton Whitley (703) 246-4576 
 

Fairfax Bar Pro Bono Program (703) 246-3779 
Arlene Beckerman (referral must come from case manager) 
 

Multicultural/Immigration Resources 
Center for Multicultural  
Human Services (703) 533-3302 
Dennis J. Hunt, executive director 
 

Just Neighbors Ministry 
 Arlington office:  (703) 979-1240 
 Herndon office: (703) 793-9795 

Twice monthly legal clinics to discuss clients’ needs and complete 
requisite applications for immigration benefits.  
Allison Rutland Soulen, Director of Legal Services, 
allison@justneighbors.org 
 

P 

 

Pregnancy Resources 

SLM Pregnancy Center (703) 278-5433 
Kay Gardner, director, M-Th 10am-7pm; F 9am-2pm 
8305 Richmond Hwy #13A, Alexandria 
 

Assisting Young Mothers (AYM)     (703) 280- 2162 

2998 Covington St. Fairfax 22031 
For young mothers 18-21 and outreach 16-21 
 

S 

 

Substance Abuse Treatment 

Detox Diversion (703) 502-7000 
 
Alcohol and Drug  
Services (ADS)   
Residential Admissions (703) 934-8766 
Provides resources and referrals to other ADS programs. 
 

Substance Abuse Treatment (703) 934-5476 
3900 Jermantown Road, Suite 200, Fairfax, VA 
Alcohol and Drug Services, Residential Admissions- Bob Carr, 
(also provides resources/ referrals to other ADS programs). 
 
 
 

 
 

Shelters: Families with Children 
Unified shelter waitlist, typically three months.  For families with 
children- During business hours (8 a.m. to 4:30 p.m.), contact 
Human Services Coordinated Services Planning (CSP) at 703-222-
0880; TTY 703-803-7914. A CSP representative will conduct an 
interview with the family to determine eligibility for shelter or 
other emergency services and make the necessary referrals to one 
of the following four family shelters: 
 

Embry Rucker  
Community Shelter (ERCS) (703) 437-1975 
11975 Bowman Towne Drive, Reston, VA 20190 
 Fax 703-481-1406  
Carolyn Neal-Price 
Admissions Coordinator  (571) 323-1391 
Andrea Attilli, Director                               (571) 323-1406 
 
Families and singles: 

� A shelter for families with children and adults without 
children.  

� 42 beds (10 rooms) for families.  
� 28 beds for unaccompanied adults (20 men and 8 

women).  
 

Patrick Henry Shelter  (703) 536-2155 
3080 Patrick Henry Drive, Falls Church, VA 22044 
 Fax: 703-534-0736 
Hanan Scrapper, Director  703-538-7072  
Joy McCall, Intake Worker 703-538-7073 

� 42-bed shelter for families only. No walk-ins. 
 

Katherine K. Hanley Shelter (571) 522-6800 
13000 Lee Highway, Fairfax, VA 22030 
 Fax: 703-988-0251 
Toya Taylor, Shelter Director 
Jamie Ergas, Intake Worker (571) 522-6814 

� Accommodates up to 20 families. No walk-ins. 
 

Mondloch II House (703) 768-3400 
3516 Lockheed Boulevard, Alexandria, VA 22306  
 Fax 703-768-3405 
Tonya Crockett, Intake Coordinator 
Melonie Barrow, Director 

� 45 beds for families 
� No walk-ins.  

 

Department of Family Services  (703) 324-7414 
Elaine Tyler, Homeless Shelter Liason  
 

Shelters: Single Adults 
Adult shelters serve single adults.  The determination 
will be made at 5:00 p.m. if a “No Turn Away 
Policy” is in effect.  A “No Turn Away Policy” 
means that no person will be turned away due to a 
number limit as long as such person follows the rules 
of the shelter. 
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Embry Rucker  
Community Shelter    (703) 437-1975; Fax 703-481-1406  

11975 Bowman Towne Drive, Reston, VA 20190 
Andrea Attilli . Director 
Families and singles: 

�  
� A shelter for families with children and adults without 

children.  
� 42 beds (10 rooms) for families.  
� 28 beds for unaccompanied adults (20 men and 8 

women).  
� **No turn away policy depending on weather 

conditions. 
 
Bailey’s Crossroads Community Shelter       
                                            (703) 820-7623; Fax 703-671-0441  

3525 Moncure Avenue, Bailey’s Crossroads, VA 22041 
Alonzo Davis, Program Director  

• 50-bed walk-in shelter for adults without children.  36 beds 
for men; 14 beds for women; 10 beds for cold weather 
overflow (Nov. 1 to March 31).  

 

 
Eleanor U. Kennedy Shelter (703) 799-0200 
9155 Richmond Highway (Fort Belvoir) Alexandria, VA 22068 
Tonya Golden, Shelter Director 
� 38 beds for single men; 12 beds for single women year-round 
� Winter Shelter Dec.1- March 31 and overflow April 1-Dec.1; 11 
beds for men, 5 beds for women.  No turn away policy at 32 
degrees. 
 
Mondloch House I                                   (703) 768-3400 
3516 Lockheed Boulevard, Alexandria, VA 22306  
 Fax 703-768-3405 
Tonya Crockett, Intake Coordinator 
Melonie Barrow, Director 

• 7 beds 1 APS bed for chronically homeless adults. 
 
The Salvation Army (703) 642-9270 
Adult Rehabilitation Center 
6528 Little River Turnpike, Alexandria, VA 22312 
 
 
 
 

 


