
We have a person on staff at FACETS who 
loves all things Disney.  He likes to remind me 
that FACETS is like Disney World… we both 
make dreams come true.  As funny as that 
might sound, it does have an element of truth.  
While I can’t speak for Disney, I know for a fact 
that FACETS truly does make dreams come 
true.  For example, last December FACETS 
provided a Citizenship Course through our 
Education and Community Development 
program.  As a result, two participants had 
their dreams come true when they became 
U.S. citizens.  Then there is the family that 
became homeless and moved into our motel 
program shortly before the birth of their fourth 
child.  Their dream of a steady income and a 
safe home seemed beyond reach.  But the 
dedicated FACETS team helped the father 
obtain a full-time job at a high-end restaurant 
and then guided them through a complicated 
criminal and credit history to get them into 
affordable housing.  FACETS helped them with 
their first month’s rent and the security deposit 
to bring the apartment within their reach finan-
cially, helped them get donated beds, and even 
got FACETS volunteers to help them move in. 

Those are just two stories of people’s dreams 
coming true because of FACETS.  In this 
Community Update you will find several other 
stories of people FACETS has helped to realize 
their dreams.  And you will find a variety of 
information celebrating our impact in the 
community where we work.  

All of us dream our children will be healthy, 
have access to adequate housing, and have 
the resources they need to succeed in school.  
All of us hope for well paying jobs, financial 
security, and a future where we won’t have 
to struggle to get by.  What makes the people 
FACETS works with different from you and me 
is not their dreams, but the kind of help they 
need to make them come true.  I am proud to 
be part of an organization that is dedicated to 
helping parents, their children, and individuals 
who suffer the effects of poverty by meeting 
their emergency shelter, food and medical 
needs and helping them gain safe, 
sustainable, and permanent housing.  Please 
keep in mind that behind all the accomplish-
ments in this update are thousands of real 
people with hopes and dreams just like yours 
and mine that FACETS has helped.

I want you to know that FACETS also has some 
dreams of our own.  Our biggest dream is that 
everyone in Fairfax County/City has access to 
adequate and affordable housing and nobody 
is homeless.  We recently completed a strate-
gic plan that will move us closer to that dream 
over the next three years.  It points the way for 
us to more effectively help our clients obtain 
positions that will lead to better economic 
futures, to better prepare them in such areas 
as managing their finances and setting 
priorities, and in increasing their housing op-
portunities.  These are big dreams for FACETS.  
But I know that in partnership with our many 
supporters that they will indeed come true. 

I am thankful to live in a community that is 
compassionate and engaged to provide 
long-term solutions and resources for our 
neighbors in need.  I am thankful to live in a 
community that is generous and recognizes 
that helping people break the cycle of poverty 
strengthens all of us.  And I am thankful to live 
in a community that is willing to invest in 
organizations like FACETS that extend a help-
ing hand to assist our most vulnerable neigh-
bors to dream bigger dreams and achieve 
brighter futures.  

Amanda Misiko Andere, MPA
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Volunteer: 

Each year over 3,000 volunteers play a vital role in enabling us to fulfill our mission. Join 
us and be and feel apart of the generous community of FACETS volunteers working to end 
homelessness and poverty in Fairfax County/City.  
Please call 703-865-4251 or visit www.FacetsCares.org to fill out a volunteer application. 

Donate: 

The generous support provided by individuals, faith communities, businesses and 
organizations enables FACETS to offer personalized and comprehensive social service 
programs. Your financial donation is a direct investment that pays immediate and 
long-term dividends to parents, their children and individuals who suffer the effects of 
poverty in our community. 
To make a gift to FACETS, please call 703-272-3710 or visit www.FacetsCares.org. 

Special Events and In-Kind Drives: 

FACETS conducts special events and in-kind drives throughout the year to increase 
awareness and to provide seasonal resources to our community members in need. Our 
special events offer the larger community the opportunity to celebrate FACETS’ 
achievements and to make an investment in supporting people in need. These events 
include but are not limited to our annual Opening Doors Benefit Breakfast which is held in the 
spring and A Taste of Fall with FACETS in the fall. We also conduct an annual Back to School,

In FY12 community members shared over 
27,000 volunteer hours,

prepared and delivered nearly 37,000 
hot meals for people living in the 

motels, cars, the woods and on Fairfax 
County/City streets, 

and donated in-kind gifts valued nearly at 
$600,000. 

Thanksgiving and Holiday drives which helps to fill the gaps many families and individuals living in poverty face. 
To learn more about how to attend an event or for information on supporting our seasonal drives, please call 703-352-3268 or visit 
www.FacetsCares.org.



Dear Friend of FACETS,

Community Updates are a way for FACETS to 
let you know about our accomplishments over 
the previous twelve months. I believe you will 
find that FACETS has much to celebrate in this 
report. FACETS’ accomplishments over the last 
year are even more impressive when placed 
in the context of today’s difficult economy.  A 
harsh reality of the current crisis is that those 
who are the most vulnerable suffer the most 
and need help more urgently than ever.  At 
the same time, those who have the resources 
to support organizations like FACETS might 
still be able to help, but many have narrowed 
their philanthropic focus or have deferred their 
support until the economy improves.  Yet even 
in the face of these trying times, FACETS has 
still been able to impact the lives of thousands 
of our neighbors in the Fairfax area in positive 
and lasting ways, making Fairfax a better place 

to live.  It is important to note that FACETS has 
continued to make this impact only because 
of our large, diverse community of supporters.  
We are very grateful for every person, 
business, faith community, government 
partner and foundation that has joined with us 
to open doors for parents, their children, and 
individuals who suffer the effects of poverty in 
the Fairfax region. 

While this update serves as a look back over 
the last year, it also presents an opportunity 
for a look forward.  I am pleased to announce 
that the FACETS Board of Directors recently 
approved a new Strategic Plan to guide FACETS 
over the next several years.  It is an ambitious 
plan that seeks to bring the future we envision, 
a future where all of our neighbors have 
access to adequate and affordable housing 
and nobody is homeless, closer to reality.  
Much of the plan is designed to strengthen our 

current programs, but it also identifies some 
important new initiatives that we believe are 
critical to help our clients achieve their dreams 
of economic and housing stability. You will hear 
more about these efforts as the plan unfolds.  
You can be sure we will invite you to join with 
us in our vital work to truly prevent and end 
homelessness in the Fairfax area.

John Martin 

A MESSAGE FROM FACETS’ BOARD PRESIDENT PREVENTING AND ENDING HOMELESSNESS: 
SERVICES TO FAMILIES

FACETS’ staff offer personalized services to families and individuals in Fairfax County/City who are 
impacted by poverty. Through our programs which focus on breaking the cycle of poverty, 

preventing and ending homelessness, and meeting basic needs, we continue to move closer to a day 
when everyone in Fairfax County/City has access to adequate and affordable housing and nobody is 
homeless. Our success stories and group statistics demonstrate FACETS’ effectiveness in opening 

doors for people who suffer the effects of poverty. 

FACETS provides case management and outreach services to single 
adults who are homeless or living in poverty. Our Hypothermia 
Prevention, Single Adult Outreach, Homeless Healthcare and 
Supportive Housing Programs enable us to help them stabilize, move 
into housing, and obtain medical, dental and mental health support 
services. In FY12, FACETS’ staff provided 244 single adults with case 
management services.

PREVENTING AND ENDING HOMELESSNESS: 
SERVICES TO SINGLE-ADULTS

Susan struggled throughout her life with an array of medical 
problems, a learning disability and severe bouts of depression. 
Despite her limited education, Susan was always able to locate 
employment, but rarely earned enough to afford housing.  In search 
of support for a medical condition, Susan was directed to FACETS 
to discuss enrolling in the Community Health Care Network (CHCN). 
Working closely with a FACETS’ case manager, Susan was enrolled in 
CHCN and not only received treatment for her hypertension but also 
for her obesity, anemia, and bipolar disorder.  Once making signifi-
cant progress medically, Susan began to meet consistently with her
FACETS case manager to rebuild her résumé. Within two months 
Susan obtained a full-time position at a restaurant. Susan 
recalls, “There were days when I wished I didn’t make it to see 
another day, but today I’m grateful that someone believed in me 
enough to help me to get the services I needed”.   

Operating out of three community centers from Fairfax to Centreville, 
FACETS’ Education and Community Development (ECD) Program offers 
services to both children and adults with the goal to break the cycle of 
poverty.  In FY12, 86 adults received case management services from 
FACETS staff, with 72% making significant progress towards career 
development. Additionally, over half of the 87 youth that participated in the 
homework help program achieved honor-roll. Overall, FACETS’ ECD staff 
served 133 families, consisting of 452 individuals in FY12. 

Jonathan, a resident of Ragan Oaks explains FACETS’ impact on the 
community…“Before I started coming to the community center I used to just 
stay home and play video games with friends. I've been involved with boys 
group for probably the last 4 years...and was also involved with computer lab 
for a while. FACETS has definitely helped me realize the importance of 
community. The yearly parties that FACETS hosts for the community has 
allowed everyone in the community to just come out for a day and have fun 
together, which is something that almost never happens otherwise. I am 
currently attending school at Radford University. I just finished my freshman 
year with a 3.4 GPA and I am a part of the Highlander Scholars program 
and….a member of the National Society for Collegiate Scholars. I am 
thankful for all the opportunities that FACETS has provided and its influence 
on our community.”

MEETING BASIC NEEDS
FACETS provides basic needs assistance, information and referral by 
appointment to single adults and families who are homeless or living 
in poverty through our Hot Meals and On-Call Programs. In FY12, 
working with our volunteer base and community partners FACETS’ Hot 
Meals Program served nearly 37,000 meals, an average of 88 meals 
a day. Additionally, 300 individuals received one-on-one services from 
our case managers in our On-Call Program. Access is also provided to 
computers for job and housing searches. 

FINANCIALS:

BREAKING THE CYCLE OF POVERTY: 
EDUCATION AND COMMUNITY DEVELOPMENT

FACETS works with families who are homeless, precariously housed, temporarily living in area motels or on the verge of becoming homeless. These 
services include emergency assistance, financial, employment skills and housing solutions and are offered through our Motel, Linda’s Gateway 
and Family Outreach Programs. In FY12 our families support team served a total of 279 families. These families consisted of 933 individuals, 
including 555 children. Out of these 279 families, 73% were diverted from going into a homeless shelter, instead moving into permanent or 
transitional housing. Additionally, FACETS prevented the evictions of 24 families. 

Determined to keep her daughter safe, Patricia fled to escape her abuser. Once she made 
arrangements to stay with family in Fairfax County, Patricia felt a sense of relief – things 
were starting to look promising. However, within a few months Patricia and her daughter 
found themselves homeless, without any support and in unfamiliar territory. Unsure where 
to turn, Patricia reached out to FACETS and entered our Motel Program.  Once she had a 
stable address and with support from FACETS’ staff, Patricia secured a full-time position in 
two weeks. Regaining her confidence, Patricia began attending budgeting skills workshops 
and working with her case manager to develop a plan to successfully transition to 
permanent housing. Three months later Patricia achieved economic stability and secured an 
apartment without any financial assistance.

Annual Budget: $2,255,673

Income
A. Government - 36% 
B. Gift-in-Kind- 34% 
C. Individuals- 7%
D. Corporations/Foundations
/Civic - 12%
E. Faith Communities - 5%
F. Fees and Other - 6%

Expenses
A. Programs - 74%
B. General & Administrative - 14%
C. Fundraising - 12%

leading to 10 individuals moving off the streets and into housing. Through 
our Supportive Housing Programs FACETS provided intensive in-home case 
management services to 19 individuals leading to increased access to 
financial, medical and employment resources. Additionally, 41 individuals 
participated in case management services offered through our Singles 
Outreach Program, resulting in 18 individuals making significant progress 
towards economic stability. 

Dedicated to assisting each individual to
overcome the complex issues which led 
them to become homeless while working to 
meet their basic needs - shelter, hot meals, 
and medicalcare - our staff conduct life 
skills seminars and offer intense one-on-
one case management services. Of the 
244 adults served, 210 were guests of the 
Hypothermia Prevention Response Program. 
Approximately half of these guests 
participated in case management services, 

FACETS MISSON & VISION
. Mission: FACETS opens doors by helping parents, their children, and 
individuals who suffer the effects of poverty in Fairfax County.

Vision: FACETS envisions a day when everyone in Fairfax County has 
access to adequate and affordable housing and nobody is homeless. 
We seek to engage and educate our community in providing long-term 
solutions and resources to break the cycle of poverty for our neighbors 
in need.

To view FACETS’ entire FY12 Program 
Report - Please visit www.FacetsCares.org/
programs/Projected as of July 2012

“...I’m grateful that someone 
believed in me enough to help 

me to get the services I needed”.

“I am thankful for all the 
opportunities that FACETS has 

provided and its influence on our 
community.”


