
FACETS opens doors by helping parents, their children, and 

individuals who suffer the effects of poverty in Fairfax County. We 

meet their emergency shelter, food, and medical needs, help 

them gain safe sustainable and permanent housing and work with 

them to end the cycle of homelessness and poverty through 

educational, life skills and career counseling program.  

 

FACETS is hiring a full-time temporary Housing Case Manager to provide rapid re-housing 

services to unsheltered or chronically homeless individuals in Central Fairfax County. This 

temporary position, lasting until 9/30/14, is a fast paced position focused on moving as many 

unsheltered single adults experiencing homelessness into housing as possible. The successful 

candidate will be a fast learner, enthusiastic, highly motivated, and have excellent data entry 

and organizational skills. This is a great position for an enthusiastic new graduate who has a 

strong desire to learn and a passion for ending homelessness!  

 

MAJOR RESPONSIBILITIES 

Housing search and placement. The Housing Case Manager will provide services or activities 

necessary to assist program participants in locating, obtaining, and retaining suitable 

permanent housing, include the following: 

 Assessment of housing barriers, needs, and preferences; 

 Development of an action plan for locating housing; 

 Housing search; 

 Outreach to and negotiation with owners; 

 Assistance with submitting rental applications and understanding leases; 

 Assessment of housing for compliance with Emergency Solutions Grant (ESG) 

requirements for habitability, lead-based paint, and rent reasonableness; 

 Assistance with obtaining utilities and making moving arrangements; and 

 Tenant counseling. 

 Mediation between the program participant and the owner or person(s) with whom the 

program participant is living, provided that the mediation is necessary to prevent the 

program participant from losing permanent housing in which the program participant 

currently resides. 

 Credit counseling and other services necessary to assist program participants with 

critical skills related to household budgeting, managing money, accessing a free 

personal credit report, and resolving personal credit problems. 

 Documents all services identified and provided, referrals made, and transportation 

provided. Enters all outreach data into HMIS and timeframe for entry. 

 Travels and meets program participants in the community, including places not meant 

for habitation such as campsites in the woods, as well as works an adjusted work 

schedule including evenings and weekends as necessary. 

 Represents FACETS in the community, in accord with Agency Mission, Vision, Values, and 

Code of Ethics.  

 Performs other duties as assigned. 

 

 Minimum Qualifications: 

 Bachelor’s Degree.   

 Must be comfortable going into woods and other places not meant for habitation to meet 

program participants.   



 Ability to communicate clearly and concisely, both orally and in writing. 

 Candidate must possess a valid driver’s license, reliable transportation, good driving 

record, and personal car insurance. Candidate must be able to drive 15 passenger van.   

 Candidate will be required to pass criminal background and Child Protective Services 

background checks. 

 Bi-lingual (English/Spanish) a plus.  

 

FACETS is an EOE and a drug free workplace.  

 

Salary: 

This is a full-time temporary salaried position ending 9/30/14. The annual salary is 40-43K. 

 

How to apply: 

Please e-mail resume and cover letter to mwilliams@facetscares.org 
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