
FACETS opens doors by helping parents, their children, and 

individuals who suffer the effects of poverty in Fairfax County. 

We meet their emergency shelter, food, and medical needs, 

help them gain safe sustainable and permanent housing and 

work with them to end the cycle of homelessness and poverty 

through educational, life skills and career counseling 

programs.  

 

FACETS is hiring a Full-Time Team Leader of Preventing and Ending Homelessness Services for 

Families. The Team Leader will be responsible for leading a 5 person team of housing case 

managers dedicated to rapidly re-housing families who are homeless and providing prevention 

services to families who are at-risk of homelessness in Fairfax County. The Team Leader also 

serves as the Housing Specialist for homeless and unstably housed program participants across 

FACETS programs. The successful candidate will have a good working knowledge of HUD’s 

definitions of homelessness as well as the Family Homeless Services System in Fairfax County. 

An award winning agency, FACETS was among several organizations who were awarded the 

Fairfax County Team Excellence Award in 2012 as part of the Family Shelter Intake Re-Design 

Team. The successful candidate will be an enthusiastic, innovative, and collaborative 

professional who has the knowledge and experience to continue to lead FACETS as part of the 

Family Homeless Services System and continue the necessary collaboration between 

Coordinated Services Planning (CSP), FACETS, and the 4 family homeless shelters in Fairfax 

County. 

 

TEAM LEADER DUTIES: 

 

 Provides direct supervision of housing case managers serving families at FACETS. 

 Provides overall direction of all programs providing Preventing and Ending Homelessness 

services for Families at FACETS including the Motel Program, Linda’s Gateway, Family 

Outreach, Bridging Affordability, and Community Case Management.  

 Responsible for managing rapid re-housing and prevention expenditures at FACETS 

including approving expenditures, ensuring documentation is timely and accurate, tracking 

expenditures, and monthly reporting of expenditures. 

 Responsible for managing the Homeless Management Information System (HMIS) data entry 

for family programs at FACETS including monitoring and reviewing data entry, running 

monthly data quality reports, and reporting to the Fairfax County Office to Prevent and End 

Homelessness (OPEH). 

 Prepares proposals, reports, and statistics for submission to funding sources monthly, 

quarterly, and annually with the Deputy Executive Director’s supervision. 

 Actively supports FACETS’ mission oriented outcome evaluation and outcome management.  

 Assures that the organization philosophy: quality services to clients; development, growth, 

involvement, and recognition of volunteers/faith partners; sound economic principles; and 

environment which is conducive to innovation, positive thinking and expansion - is 

considered in carrying out the duties and responsibilities of this position. 

 Serves as a member of FACETS Leadership Team. 

 Serves as a liaison between Coordinated Services Planning (CSP), the Office to Prevent and 

End Homelessness (OPEH), Family Shelter Intake Coordinators and Community Case 

Managers to ensure homeless and unstably housed families smoothly transition through the 

Family Homeless Services System in Fairfax County. 

 Attends and co-leads the bi-monthly Family Shelter Intake Coordinator/Community Case 

Manager meetings in Fairfax County.  



 Represents FACETS in the community, in accord with Agency Mission, Vision, and Code of 

Ethics 

 Other duties as assigned.  

 

HOUSING SPECIALIST DUTIES: 

 

 Assess housing barriers of families who are homeless or at-risk of homelessness to 

determine housing and service needs. 

 Develop housing procurement, financial, and self-sufficiency case management plan with 

participants. This will include intake interview to determine household needs, goals, and 

eligibility. 

 Provide mediation and advocacy with landlords on the program participant’s behalf to 

develop a workable plan to obtain and/or maintain housing.  

 Create and maintain consistent communication channels, both verbal and written, between 

several parties (i.e. tenant, landlord, referral source, collaborating agencies, debtors, and 

creditors). 

 Serve as an ongoing liaison between property managers and participants as well as between 

participants and neighbors.  

 Apply knowledge of residential lease contracts to educate participants of their rights and 

responsibilities. 

 Determine appropriateness of household for receipt of prevention/diversion funds and 

recommend amount. Allocates and tracks use of prevention/diversion funds. 

 Travels and makes home visits as well as works an adjusted work schedule including 

evenings and weekends as necessary. 

 Uses automated technology including HMIS and hard copy files to maintain, update, and 

report on case data, goal attainment, and outcomes in a timely manner 

 Attends various regional meetings, including HOST (Housing Opportunity Support Team) and 

Housing Locator Meetings, throughout Fairfax County and generates and distributes housing 

resources to FACETS staff. 

 Provides on-call outreach services a minimum of one shift a week in the FACETS office and 

carries a small caseload of Community Case Management families.  

 

MINIMUM QUALIFICATIONS: 

 

 Master’s Degree plus 2 years of program management/supervisory experience. MSW 

preferred. 

 Requires knowledge and belief in “Housing First” and “Rapid Re-Housing” philosophy and 

strategies. 

 Experience utilizing HMIS and ability to ensure excellent data quality.  

 Ability to manage multiple tasks in a fast paced environment 

 Ability to communicate clearly and concisely, both orally and in writing. 

 Candidate must possess a valid driver’s license, reliable transportation, good driving record, 

and personal car insurance. Candidate must be able to drive 15 passenger van.   

 Candidate will be required to pass criminal background and Child Protective Services 

background checks. 

 Ability to work a flexible schedule including nights and weekends. 

 Public speaking experience 

 Bi-lingual (English/Spanish) a plus.  

 

FACETS is an EOE and a drug free workplace.  



 

Salary: 50K 

 

How to apply: Please e-mail resume and cover letter to mwilliams@facetscares.org  

mailto:mwilliams@facetscares.org

