
Executive Director 

Position Description 

 

 

Overview 

 

Founded in 1988, FACETS (www.facetscares.org) is an award-winning, well-established 

501(c)3 social services organization that touches and improves the lives of thousands of 

families and individuals every year in Fairfax County, Virginia.  FACETS opens doors by 

helping people meet their emergency shelter, food, and medical needs, helping them gain 

safe, sustainable and permanent housing and working with them to end the cycle of poverty 

through educational, life skills and career counseling programs.  

 

FACETS has a FY15 budget of $2.4M, a multi-disciplinary professional staff of 21 that 

manages a comprehensive range of programs and services, and a volunteer base of several 

thousand.  FACETS' highest priorities, accomplished through a broad range of services, are: 

 To rapidly re-house individuals and families who are homeless and divert them from 

the shelter system; 

 To work with people who are precariously housed to help them achieve financial and 

housing stability in order to keep them from becoming homeless; and 

 To work with children, youth and their families to break the cycle of poverty and 

thereby prevent homelessness for future generations. 

 

As a founding and active partner in the Fairfax-Falls Church Community Partnership to 

Prevent and End Homelessness, FACETS is committed to working collaboratively in the 

county-wide effort to help residents in need of safe and affordable housing. 

  

Responsibilities  

Reporting to and in partnership with the Board of Directors of FACETS, the Executive Director 

(ED) establishes and carries out the mission and strategic vision of the organization. S/he is 

responsible for the overall success of FACETS, leads the senior management team, and 

supervises each of the program and support areas.  

 

The new ED must be able to engage external constituencies as spokesperson, community 

leader and fundraiser, and build positive relationships with partner organizations, funders, 

policymakers, the media and others. The ability to think and lead the organization 

strategically and with vision is vital.  The ED must be a capable administrator and problem 

solver, with demonstrated leadership experience, excellent organizational skills, financial 

acumen, and proven success in recruiting, building, leading and managing a strong, diverse 

team. 

 

 

 

 

 

 

The primary responsibilities of the Executive Director include: 
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External Focus 

 Serve as the external leader and representative of FACETS and promote its mission to a 

wide range of stakeholders and constituencies, including donors, volunteers, 

government entities, media, other non-profits and community members. 

 Work specifically with federal and local governmental agencies to secure and continue 

funding for critical missions, especially housing. 

 In conjunction with the Board of Directors and informed by senior staff, set strategies for 

FACETS's programs, events, and development opportunities. 

 Oversee fundraising and development from both private and public sources to build new 

funding relationships and nurture existing relationships, including supervision of and 

collaboration with development staff, and personal engagement with funders, especially 

Fairfax County, state, private, faith communities and major foundation supporters. 

 Work with the Director of Development to develop and carry out external strategies for 

FACETS to further cultivate its fundraising and public relations efforts. 

 Represent FACETS by participating in key associations and nonprofit coalitions, serving 

on committees and advisory groups, and speaking in public settings. 

 As spokesperson for FACETS, educate the public and discuss before the media and in 

public settings the issues of homelessness and FACETS’s response to such issues. 

 Build positive relationships with leaders at other key organizations in the business, 

public, and nonprofit sectors that are concerned with issues of housing and 

homelessness in the Greater Washington region. 

 

Internal Focus 

  In conjunction with the Board of Directors, jointly develop a vision and strategic direction 

for FACETS, and lead staff, volunteers, clients, donors, and other stakeholders in its 

successful implementation. 

 Oversee the development, implementation and refinement of programs and services that 

support FACETS’s mission and establish its identity as a leading homeless prevention 

organization.  

 Anticipate future opportunities and challenges, and plan and prioritize accordingly. 

 Serve as the internal leader of FACETS, both in directly supervising the senior 

management team and leading the entire staff in carrying out its mission. 

 Work with the contract CFO to ensure: strong financial controls, compliance with 

regulations, regular and timely financial reports, and adequate cash flow to cover 

operational needs. 

 Work with the Director of Operations to ensure: proper human resource functions, 

including staff recruitment, employment, training and evaluation; and information 

technology systems that help FACETS and its staff operate at a high level. 

 

Professional Experience/Qualifications 

 An undergraduate degree is required; a Masters degree is preferred. 

 Leadership and management experience at the senior levels of an organization that 

works with underserved populations is expected.  

 Knowledge of and experience working in the areas of housing , homeless services 

and workforce development is preferred. 



 Previous experience as an Executive Director is preferred as is the proven ability to 

work effectively with the Board of Directors of a nonprofit organization. 

 Exceptional fundraising skills, with demonstrated success in the cultivation, 

solicitation and stewardship of government agencies, foundations, corporations, 

individual donors and like-minded organizations. 

 An understanding of and ability to work within and collaborate with Fairfax County 

government and local housing agencies is a plus. 

 Proven management skills and the ability to motivate staff, clients, and partners. 

 

Personal Characteristics 

 A passion for and understanding of FACETS's mission and a deep commitment to the 

housing first philosophy and the individuals and families FACETS serves. 

 A thoughtful, visionary, creative and strategic leader with an expectation of 

excellence. 

 Excellent oral, written, listening and interpersonal communication skills; in particular, 

the ability to communicate with and relate to FACETS's diverse constituencies.   

 A relationship builder who conveys integrity and high standards. 

 Excellent leadership and people skills with experience working collaboratively in a 

diverse team environment. 

 A strong organizational manager who engenders trust and confidence, motivates 

others, and adapts easily to constantly changing situations. 

 A smart, energetic, goal-oriented executive with common sense and sound judgment.  

 Flexibility and resilience, with an ability to deal with difficult or unforeseen  

problems, remain calm, and not give up. 

 Confidence to handle the public pressures of the position.  

Compensation  

A competitive salary and excellent benefits will be provided. 

FACETS is an equal opportunity and affirmative action employer committed to providing equal 
employment opportunity to all persons without regard to race, color, religion, national origin, gender, 

marital status or sexual orientation. 

 

Please submit a position-specific cover letter and resume to (Ms.) Lee Crane Wood, 

Principal, Strategies for Growth via e-mail to strategies.for.growth@gmail.com by September 

1, 2014 (Note: e-mail subject line should read "FACETS – and include full name").  

 


