Donation Refund Policy
FACETS collects donations through our website to support our mission and programs. If you believe that an error has been made in connection with your donation, contact us at 703-352-5090 or at sboden@FacetsCares.org. We are happy to answer any questions involving processing errors and are willing to work with you to resolve such errors. If necessary, we will make any refund or correction that is deemed appropriate. 

If you have changed your mind about making a donation to FACETS for any reason, FACETS is happy to honor your decision so long as you are requesting a refund/return of donation within 15 calendar days from the date on which you made your contribution. 

To request a refund, email sboden@FacetsCares.org or write to us at FACETS, 10640 Page Ave, Suite 300, Fairfax, VA  22030. Refunds will be issued as either a credit to the credit card used for the original contribution, or by FACETS check if the donations was made with cash, check, or electronic funds transfer.
Any changes to our policy will be posted at www.facetscares.org and will apply from the time of posting. If you have any questions, please contact sboden@FacetsCares.org call 703-352-5090. 
