
 

 

 

 

 

 

FACETS opens doors by helping parents, their children, and individuals who suffer the effects of 

poverty in Fairfax County. We meet their emergency shelter, food, and medical needs help them 

gain safe, sustainable, and permanent housing and work with them to end the cycle of 

homelessness and poverty through educational, life skills, and career counseling programs. 

 

FACETS is hiring a dynamic individual to serve as Program Director for our Single Adult Housing 

Stabilization services. The Program Director will be responsible for leading a 6 person team of 

housing case managers dedicated to using the “housing first model” to provide housing 

stabilization services, including homeless prevention, rapid re-housing, and permanent 

supportive housing, to homeless and unstably housed single adults in the central part of Fairfax 

County. The Program Director will have a good working knowledge of the homeless services 

system in Fairfax County and must have a good working knowledge of the service needs of 

chronically homeless adults as well as innovative ways to house hard to serve populations. An 

award winning agency, FACETS was among several organizations who were awarded the Fairfax 

County Team Excellence Award in 2014 as part of the Hypothermia Program Code Compliance 

Facilitation Team. The successful candidate will be an enthusiastic, innovative, and 

collaborative professional who has the knowledge and experience to continue to lead FACETS 

as part of the Fairfax-Falls Church Community Partnership to Prevent and End Homelessness 

and continue the necessary collaboration between Coordinated Services Planning (CSP), 

FACETS, and the single adult shelters and hypothermia prevention programs in Fairfax County. 

 

The ability to work in an extremely fast paced environment while meeting project goals and 

outcomes is a must. The ideal candidate will hold a Master’s Degree and a minimum of 3 years 

of program management/supervisory experience. A candidate with an MSW and 2 years post-

Master’s degree experience, that has the skill level to supervise social work interns, is strongly 

preferred. The Program Director serves as a member of FACETS Leadership Team as well as an 

advisor, coordinator, collaborator, hands-on training developer and trainer as required by the 

project requirements. This position is highly visible to staff, senior management, and the 

general public and is subject to constant interruptions from walk-in traffic and telephone calls. 

Exceptionally high standards of courtesy, networking skills, and data management are essential 

as well as strong public speaking skills. Independent judgment is required for appropriate 

decision making, problem solving and priority setting.  

 

  

MAJOR RESPONSIBILITIES: 

 Manages policies, procedures, and staff for FACETS’ three permanent supportive housing 

(PSH) programs: Home Connections, TRIUMPH, and TRIUMPH II, FACETS’ two homeless 

outreach programs: Singles Outreach and the Homeless Healthcare Program (HHP) and the 

Hypothermia Prevention Response Program (HPRP) which runs from November-April.  

 Manages the coordinated access process for selecting PSH participants. 

 Responsible for managing PSH residential leases and monthly rent payments made by PSH 

program participants.  

 Serves as an ongoing liaison between property managers/landlords and PSH participants.  

 Provides mediation and advocacy with property managers/landlords on the PSH 

participant’s behalf to develop a workable plan to maintain housing.  

Position:  

Program Director – Single 

Adult Housing Stabilization

  
 

 



 Manages data for PSH programs including collecting information for the HUD Annual 

Performance Reports (APR).  

 Oversees homeless outreach schedule and attends HHP quarterly meetings. 

 Recruits faith communities as hosting venues for the Hypothermia Prevention Response 

Program (HPRP). 

 Recruits, recommends for hire, and supervises the HPRP program staff. 

 Trains HPRP program staff as well as faith community volunteers and social work interns. 

 Supports and directs HPRP operation by organizing program calendar ensuring every 

evening during hypothermia season has shelter locations, meals and other associated 

supplies, and all other planning necessary to operate the program. 

 Manages the case management service delivery at the HPRP venues.   

 Works an adjusted work schedule including evenings and weekends as necessary. 

 Uses automated technology including HMIS and hard copy files to maintain, update, and 

report on case data, goal attainment, and outcomes in a timely manner. 

 Assists in managing the FACETS budget for program expenditures. 

 Prepares proposals, reports, and statistics for submission to funding sources with the 

Deputy Executive Director’s supervision. 

 Represents FACETS in the community, in accord with Agency Mission, Vision and Code of 

Ethics. 

 Performs other duties as assigned. 

 

MINIMUM QUALIFICATIONS: 

 

 Master’s Degree plus 3 years of program management/supervisory experience. MSW with 2 

years post-Master’s experience strongly preferred. 

 Requires knowledge and belief in “Housing First” and “Rapid Re-Housing” philosophy and 

strategies. 

 Experience utilizing HMIS and ability to ensure excellent data quality.  

 Ability to manage multiple tasks in a fast paced environment 

 Ability to communicate clearly and concisely, both orally and in writing. 

 Public speaking experience 

 Strong grant writing experience. 

 Candidate must possess a valid driver’s license, reliable transportation, good driving record, 

and personal car insurance. Candidate must be able to drive 15 passenger van.   

 Candidate will be required to pass criminal background and Child Protective Services 

background checks. 

 Ability to work a flexible schedule including nights and weekends. 

 Bi-lingual (English/Spanish) a plus.  

Equal Employment Opportunity M/F/D/V. 

Salary 60K 

E-mail resume and cover letter to mwilliams@FacetsCares.org 

 

 

 


