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OPPORTUNITY NEIGHBORHOODS INITIATIVE

Opportunity Neighborhoods (ON) is a Fairfax County-wide initiative to make outcomes for
youth more equitable. Opportunity Neighborhood—Annandale will work to ensure that
support services and resources are in place from quality pre-school to teen job-training
programs for the children in identified neighborhoods in the 22003 zip code. Because
children have difficulty thriving if their caregivers are struggling, Opportunity
Neighborhoods takes a two-generational approach to address barriers and provide
services. This means that programs which expand parent job opportunities, health access,
and overall wellbeing may also be part of the initiative.

Opportunity Neighborhood—Annandale (ON-A) began in July 2020 by taking time to learn
about the community—the people and the resources—and begin identifying gaps in
services. Now, the initiative is bringing community residents and stakeholders together to
prioritize needs and develop action plans. After that, ON-A will help community members,
faith communities, schools, businesses, and county agencies work together to fill identified

gaps.

The desired outcomes are:
Kindergarten-Ready Children
Academically Successful Youth
Healthy Youth and Stable Families
Workforce-Ready Youth

Inclusive and Connected Community

SURVEY OVERVIEW

The survey was conducted between February 27-March 15, 2021, by 13 volunteers and
two FACETS staff. They spoke with 201 people at the Hummer Road/Route 236 day labor
gathering area and at the following food distribution sites:

e Fairmont Gardens Apartments (distributions run by Legal Aid Justice Center and by

McLean Bible Church)

e Annandale UMC Missions Center (distribution run by Annandale United Methodist
Church)

e Braddock Elementary School (distribution run by McLean Bible and Annandale
Bible Churches)

e Parliaments Apartments (distribution run by Poe Middle School)

Volunteers received training during two Zoom sessions, which included discussing how to
complete the survey and how to make participants feel comfortable and respected.
Volunteers collected survey responses in Spanish and English. For various reasons, 13
people were given the link and self-administered the survey with no training.

2021 Annandale Needs Survey



During a two-week test period of the survey, FACETS staff and interns at the Education and
Community Development program site located in the Wedgewood Apartments Community
Center administered 42 surveys, the majority via telephone but a few in person. Based on
those responses, more drop-down menus were created to increase the consistency of
answers. In addition, Question 9 was added: “Usted conoce a muchos de sus vecinos?/Do you
know many of your neighbors?” These changes did not alter survey results.

The final survey consisted of 20 questions, with some questions dependent on answers to
previous ones. (See appendix to read survey questions in English and Spanish.) Seven
questions solicited the opinion of the participant and are referred to as “content questions”
while the other 13 questions asked about demographics. Including the trial period and
actual survey period, a total of 251 responses were collected and analyzed.

SURVEY CONTEXT

Answers to the survey were likely influenced by several outside factors. On February 19,
2021, one man died and a juvenile was injured in a shooting at the Fairmont Gardens
Apartments. This could have influenced perceptions of safety by residents of that
neighborhood. In addition, COVID-19 concerns were at the forefront of many people’s
minds. The survey period was over a month before COVID-19 vaccines became available to
the general adult population on April 18, 2021. During this time in Fairfax County, the
number of new COVID-19 cases reported per week by date of onset was:

e Week ending February 28: 851

e Week ending March 7: 824

e Week ending March 14: 973

While these numbers were below the high of 2,300 for the week ending December 27,
2020, they were well above the 300-500 cases/week reported between May 31 and
October 4, 2020.

The survey period of February 27-March 15, 2021 came just as Fairfax County Public
Schools (FCPS) was incrementally returning students to the classroom. By March 16, FCPS
had returned all students who opted for in-person instruction to at least two days/week in
the school buildings, yet many students chose to continue remote learning because of the
continued spread of COVID-19.
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PARTICIPANTS

In this section, we focus on demographic data relating to the 251 people who participated
in the survey. All respondents were over the age of 18. When conducting the initial phone
surveys, participants were asked to provide their age, but we stopped asking that question
when we moved to in-person surveying to avoid awkwardness and possibly offending
participants. When the participant did offer their age, it was noted.

RESIDENCE

The majority of survey participants (85%) live in Annandale. Of the 39 participants who do
not reside in the community but come to the food distributions, just 12 have no connection
other than needing services and living nearby. Many (18 people) are connected to
Annandale because they have friends/family who live there and a few (3 people) because
they used to live there.

RESIDENCE OF 2021 SURVEY PARTICIPANTS

Fairfax .
2% Alexandria
Oxon Hill, MD 2% Springfield
>1% 2%
Falls Church
8%
Annandale
85%

Figure 1

Annandale 212

Falls Church 21

Springfield 6

Fairfax 4

Alexandria 4

Arlington 3

Oxon Hill, MD 1
Table 1
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The Annandale respondents are fairly evenly divided among (1) Fairmont Gardens
Apartments, (2) Wedgewood Apartments, (3) The Vistas of Annandale Apartments and
other complexes in the Americana Drive/Patriot Drive area, and (4) other parts of
Annandale.

NEIGHBORHOODS OF ANNANDALE

The Parliaments
2%

Heritage Woods
0,
unknown 2%

3% Gallows Rd
3%

Fairmont Gardens
26%

Ravensworth/Bristow
4%
Little River Square
5%
Other complex off
of Americana

Dr./Patriot Dr.
10%

Wedgewood
The Vistas of 24%
Annandale (Avant)
17%
Figure 2
Survey participants who live in Annandale tend to have resided there for some time. While
approximately 40% have lived in Annandale for less than five years, about 20% have lived

in Annandale for 5-10 years, 10-15 years, and over 15 years.

LENGTH OF RESIDENCE (IN ANNANDALE)

>1year
7%

15+ years
19%

1-2 years

15%

3-4 years

10-15 years 17%

22%

5-10 years
20%

Figure 3
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| LANGUAGE

Over half (57%) of the participants preferred to speak Spanish, while 17% preferred to
speak English. Another 13% preferred one of several other languages, including Arabic and
Tagalog (see Table 2 below). We did not ask specifically about indigenous languages and no
participants mentioned one as their preferred language. Since the surveying was done in
only English and Spanish, there were 4-5 Vietnamese speakers who did not participate
because of the language barrier. There may have been speakers of other languages who
declined to participate because of a lack of interpretation available. The preferred language
of 13% of respondents is unknown.

Spanish 144 57%
English 43 17%
Arabic 9 4%
Tagalog 4 2%
Vietnamese 3 1%
Krio (Sierra Leone) 3 1%
Urdu 3 1%
Vietnamese 3 1%
Chinese 2 1%
Thai 2 1%
Ambharic 1 >1%
Farsi 1 >1%
Hindi 1 >1%
Unknown 32 13%
Total Participants 251

Table 2

FAMILY

One question in the survey related to children in school so we needed to know how many
of the participants were parenting school-aged children. We also wanted to be able to
analyze other answers to see if trends varied based on whether the respondent had
children. Grown children

13%

School-aged
children
59%

Did not answer
9%
Figure 4
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RESULTS

In this section, we focus on responses to the seven content questions.

CONNECTEDNESS

We attempted to measure how cohesive the neighborhoods are by asking if residents know
their neighbors and whether they feel they can rely on their neighbors for help if they need
it. The responses are related; respondents who said they did not know their neighbors also
responded more often that they could not ask for help from neighbors. Table 3 highlights
responses to these two questions.

Some respondents did not offer a “yes” or “no” to the question but said they would get help
from a family member who lives nearby instead. As noted previously, the “Do you know
many of your neighbors?” question was added after the two-week test period of the survey.
This meant that the 42 participants who took the survey during the test period were not
asked this question. Of these, 28 said yes, there is a neighbor they can ask for help, and 14
said no/not sure. An additional 38 participants did not answer either of these two

questions.

Do you know many Is there a neighbor you Number of | Percentage

neighbors? can ask for help? responses

Scale of 1 (none) to

5 (most/all)

1 (39 responses) No/Not sure 25 64%
Yes 7 18%
Family/Other 7 18%

2 (49 responses) No/Not sure 18 37%
Yes 26 53%
Family/Other 5 10%

3 (36 responses) No/Not sure 6 17%
Yes 29 80%
Family/Other 1 3%

4 (23 responses) No/Not sure 3 13%
Yes 19 83%
Family/Other 1 4%

5 (24 responses) No/Not sure 3 12%
Yes 21 88%
Family/Other 0 0%

Table 3

2021 Annandale Needs Survey




THE BEST AND WORST OF LIVING IN ANNANDALE

Two open-ended questions were key to the survey: “What do you like best about
Annandale?” and “What do you wish were different?” Survey analysts grouped similar
answers together in “buckets” and showed these responses in word clouds that visualize

which answers were most common.

WHAT DO YOU LIKE BEST ABOUT ANNANDALE?

Location 93
Quiet/Safe 43
Services 26
Schools 19
Shopping 18
Transportation 17
Friendly 13
Diversity 12
Recreation 6
Green Areas 5
Housing 5
Everything 5
Nothing 5
Job Opportunities 4
Clean 3
Help for children 2
Church 1
Table 4
Figure s

Frlendly/sense of community

Retail/S hopplng

Location
Qujet/safe

m Everything

S“&“ﬁnces;
0School Z

Job Opportunities

The location was clearly the most common attraction to Annandale. Respondents
expressed this most often in terms of being able to walk to a wide variety of stores and
services, but also appreciated being close to the Beltway and other major transportation
arteries. In response to what participants would change about Annandale, the
overwhelming consensus was that better security is desired (see Figure 6 and Table 5 on

the following page.)
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WHAT DO YOU WISH WERE DIFFERENT?

afet
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o
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= 600
%
%
Table 5

Safety/Security 67
More Services 18
Nothing 18
Transportation 15
Apartment issues 15
(maintenance, rodents, trash, etc.)
Housing Costs 13
Cleaner 11
Children's Activities/Support 9
More Welcoming 9
Playgrounds 8
Drugs/ Alcohol 6
More Jobs 5
Don't Know 5
Schools 4
Retail 2
Figure 6

As safety is seen as both the biggest concern but also the second biggest benefit of living in

Annandale, a more detailed analysis of the issue is needed. We split apart the answers by

the four largest neighborhoods in the sample and found a difference in the way people

living in different areas view safety.

FAIRMONT GARDENS

not unsafe
mentioned 47%
53%
VISTAS OF ANNANDALE
not
mentioned
45%
Figure 7 unsafe
11%
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WEDGEWOOD

unsafe
14%
not
mentioned
72%
OTHER COMPLEXES OFF OF

AMERICANA/PATRIOT DR.

not
mentioned unsafe
0,
62% 29%




It is not surprising that people in different neighborhoods would view safety differently,
but the difference within the same neighborhood was interesting. A possible reason for
people living in the same apartment complex having different perceptions of the security is
their personal frame of reference. For instance, a refugee who has lived in a war zone
would have a different perception of what is “quiet” than someone without that experience.
A person who has lived in an area with a higher crime rate than Annandale would likely
view their current neighborhood as quiet and safe, whereas someone who had moved from
an area with a lower crime rate would not. One mother who was surveyed said she sees her
neighborhood as safe because she can let her children play outside after school without
worrying they will be snatched, yet she would not feel comfortable walking by herself late
at night. The next step to understanding this issue will be a more in-depth discussion with
residents about what security looks and feels like and what changes would make them feel
more safe.

Non-resident answers to these questions are not included in the tables or word clouds, but
their most common answer for what they like about Annandale was the services offered,
particularly the food distributions—which is likely skewed by the fact that they were
interviewed while waiting in line for food. As for what non-residents wished were different,
most did not know or did not think changes were needed while a few (9) mentioned
concerns about security.

2021 Annandale Needs Survey 10



WHAT IS YOUR BIGGEST CHALLENGE HELPING YOUR CHILDREN SUCCEED IN
SCHOOL?

CHALLENGES HELPING CHILDREN IN SCHOOL

Drugs/bad Bullying/Safety
Encouraging them influences

2 //—
3% %

Lack of English
24%

Communicating

with school
3% Transportation

3%
Helping them stay
focused/manage time
6%

Parents'lack of time
8%

No problems
8%

Effects of pandemic
11%

Lack of money
0,
8% Help with homework
9%

Figure 8

Talking to parents of school-aged children revealed that 24% considered the biggest
challenge in supporting academic success to be their own lack of English proficiency. There
were a wide variety of other challenges mentioned, some easily grouped together and
others more unique. The next biggest challenge—noted by 11% of respondents—was
issues related to the pandemic: focusing during online learning, lack of study space, lack of
routine, and not going outside or socializing. Helping with homework posed the most
difficult challenge for 9% of the parents. Thirteen people (8%) expressed concerns about
not having as much time to help their children as they would like. The same number
expressed concerns we grouped under a lack of money. One parent in this group said:
“Taking care of them, providing food, I have to work very hard to make that happen.”

Overall, parents were very open about their challenges with just 8% reporting not having
any trouble supporting their children’s education. A comment that particularly struck us
was grouped under the label of “Encouraging them”: one parent said her biggest challenge
was making sure her children know how proud she is of their success.
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WHAT CONCERNS DO YOU HAVE FOR THE NEXT SIX MONTHS?

Participants were allowed to select multiple answers when sharing the concerns they have
for the next six months. The tables below show how often a particular concern was
mentioned so the total is much higher than the number of participants who took the
survey. The responses are grouped by major category, but concerns are related to each
other. Five participants did not respond to this question.

Concerns related to COVID-19

Pandemic-related concerns received a high number of responses. While only 13
participants mentioned the overall pandemic as a concern, 73 participants reported that
getting sick within the next six months was a major concern. Forty-four participants
reported vaccine concerns, although the survey did not specify whether the concern was
related to access or hesitancy. Finally, 22 participants said feeling isolated was a major
concern over the next six months. Table 6 shows responses and number of responses for
these categories.

RESPONSE NUMBER OF
RESPONSES
Getting sick 73
Vaccine concerns 44
Pandemic 13
Feeling isolated 22
Table 6

Economic concerns: work, housing, and food

In this category, the most salient concern is paying rent: 97 participants listed paying rent
as a major concern, making it the concern listed most often overall. Finding a job followed
closely with 87 responses, the second highest response in the data. Forty-nine participants
reported being concerned about losing their jobs, and 44 were concerned about food
insecurity. Finally, 11 participants reported being concerned about a lack of money. Table 7
shows responses and number of responses for this category.

RESPONSE NUMBER OF
RESPONSES

Paying rent 97

Finding a job 87

Losing my job 49

Food 44

Lack of money 11

Table 74
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Children

Responses from participants on issues related to children fell into two major areas: 34
participants were concerned that children would fall behind in school, and 11 participants
expressed concerns about childcare.

Other

In this category, we include all other responses for this survey question. Concerns about
immigration status top the list with 33 responses, followed by 20 responses for apartment
issues. Apartment issues include delayed maintenance, lack of outdoor lighting, inadequate
snow removal, parking policies, rodent/insect infestations, and trash in common areas or
overflowing the dumpsters. Security and transportation each received 10 responses. Table
8 shows all of the responses by category.

RESPONSE NUMBER OF
RESPONSES

Immigration status 33

Apartment issues 20

Security/crime 10

Transportation 10

Health issues unrelated to COVID-19 7

Stress 3

No concerns 11

Table 8

WHAT SERVICES WOULD YOU LIKE TO SEEIN ANNANDALE THAT ARE NOT HERE
NOW?

The final content question asked participants what services they would like to see in
Annandale, and many people did not know or were happy with what was available. Those
who did have a preference were most interested in medical services—Ilike a free clinic or
free dentist—and activities for children and youth, including sports, playgrounds, and
after-school programs like tutoring. There was some repeat of the concern about
neighborhood safety although what type of services they wanted was unclear. Figure 9
provides the percentage of respondents for each answer.
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SERVICES PEOPLEWOULD LIKETO HAVE IN

ANNANDALE
. Food assistance Child Care
Employment  Recreation % 2%
assistance/training 4% 3
5% Did not answer

24%

English classes
6%

Neighborhood
safety
11%

Children/Youth
Activities
16%

16%

Figure 9

FOLLOW-UP

At the end of the survey, participants were invited to share their name and contact
information (phone number and/or email address). Of the 251 participants, 231 shared
their name. Phone numbers were provided by 198 participants and 37 provided email
addresses. They were also asked if they would like to be part of a group to make some of
the changes they had suggested and 180 people said they would. Since that time, 14 have
attended one of three sessions (one in Spanish, one in English and one in both languages)
to discuss the survey results. Six have stepped forward to take a leadership role in
developing action plans to address the top issues.
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Appendix: Survey Text

MEJORANDO ANNANDALE ENCUENSTA
"Improving Annandale 2021 Survey"

Gracias por tomarse el tiempo de participar en esta encuesta, que le gusta de Annandale y lo que se
puede mejorar! Thank you for taking the time to participate to make a better Annandale!

* Required
Iniciales de la persona haciendo la encuesta //Initials of person giving the survey or
"online" if self-administered *
¢Usted es mayor de 18 afnos? Are you over 18?
¢Vives en en Annandale? Do you live in Annandale? *
Questions for people outside of Annandale Preguntas para personas fuera de Annandale
Cual el su Codigo Postal? What is your zip code? *
Cual el su conneccion con Annandale? What is your connection to Annandale?
Check all that apply.
Trabajo Aqui/l work there
Solia vivir aqui/l used to live there
Amigos o familia Viven aqui/l have friends/family who live there
Vivo cerca/l live nearby
Voy por negocios/l go there for services.
Other:
Usted utiliza servicios en Annandale, Que tipo?/If you use services in Annandale, what kind are they?
Check all that apply.
Comida/Food
Servicio de Salud/Health care
Escuela/Cuidado de nifios/School/Childcare

Other:
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Preguntas para residentes de Annandale Questions for Annandale Resident

¢Cuanto tiempo llevas viviendo en Annandale? How long have you lived in Annandale?
Mark only one oval.

> 1year 1-2 years 3-4 years 5-10 years 10-15 years 15+ years

¢En qué barrio vive actualmente? In what neighborhood do you live? *
Mark only one oval.

Fairmont Gardens

The Parliaments

Little River Square

Wedgewood

Lafayette Village

The Vistas of Annandale (Avant)

Tall Tree

Heritage Woods

Maplewood Condos

Other complex off of Americana Dr./Patriot Dr.
Ravensworth Grove/Ravensworth Park single family homes
Bristow Village single family homes

Annandale Terrace single family homes

Single family homes near Poe MS

Rose Lane area

Other:

Usted conoce a muchos de sus vecinos?//Do you know many of your neighbors?
Ninguno de ellos//none of them 12345 La mayoria de ellos//All of them

En una emergencia tiene algun vecino que pueda llamar? / Do you have a neighbor who you could ask
for help if you needed it?

Questions forEveryone:
¢Qué es lo mejor de Annandale? What do you like best about Annandale? *

¢Qué te gustaria que fuera diferente? What do you wish were different? *
Si es padre, ;cual es sumayor desafio para ayudar a sus hijos a tener éxito en la escuela?/ If you are a

parent, what is your biggest challenge helping your children succeed in school?
Mark only one oval.

Other:

Mis hijos son pequefios y no estan en la escuela//My children are younger and not in
school yet

Mis hijos son mayores y no estan en la escuela//My children are older and finished
with school

No tengo hijos//l don't have children
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¢Qué preocupaciones tiene durante los préximos 6 meses? / What concerns do you have for the next 6
months? (may select more than one)

Yo o alguien se enferme en mi casa/Someone in my household getting sick

Le preocupa la vacuna (incluyendo el acceso)/Concerns about the vaccine (including

access)

Perder mi trabajo/Losing my job

Encontrar Trabajo/Finding a job

Encontrar Cuidado de nifios/Finding childcare

Nifos retrasandoce en la escuela/Children falling behind in school

Pagar el alquiler (renta)/ Paying rent

Tener suficiente comida/ Having enough food

Acceso a Transporte/Access to transportation

Sentirse aislado/a o solo/a / Feeling isolated and alone

Estatus Migratorio / Immigration status

Problemas con mi apartamento (mantenimiento/roedores/basura)// Problems with my

apartment (maintenance/rodents/trash)

Other:

¢Qué servicios le gustaria ver en Annandale que no estan aqui ahora? What services would you like to
see in Annandale that are not here now?

Te gustaria ser parte de estos cambios? Do you want to be part of a group to make these changes? *

Datos de contacto/Contact Info

Nombre/Name
Idioma preferido? / Preferred language? (may select more than one)
English
Spanish
Vietnamese
Ambharic
Arabic
Urdu
Other:

Numero de Telefono/Phone number
Correo Electronico/Email address

Hay algo mas que quiere saber? / Is there anything else you want us to know?
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